
Applying
for an intervention order

Need an order?
This booklet explains how to get one and where to get help
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Taking action against fam
ily violence

Victims of crime
If you or your children experience family violence you may also be able to get
help as victims of crime. 

You can contact the Victims of Crime Helpline for information and referral,
including referral to counselling. You can get counselling for a short time if you
have been granted an intervention order within the past 12 months.

You can also get help with making an application for ongoing counselling to the
Victims of Crime Assistance Tribunal (VOCAT), through the Helpline. You can
also get legal help. 

Victims of Crime Helpline
Tel: 1300 659 419 or 1800 819 817 (country callers)

Applying
for an intervention order

Who can help?
You are not alone. There are many services that can help you. The police or
court may refer you to a local service. 

Domestic violence outreach services 
There are many local domestic violence outreach services across Victoria.
They can give you information and advice, and can help you take action
against a violent or abusive person. Many of them will help you deal with
the police and go to court with you. They can also refer you to free legal
services that can give you advice. 

For help in dealing with family violence and referral to local agencies, ring: 

WomenÕs Domestic Violence Crisis Service of Victoria (24 hours)
Tel: 9373 0123 or 1800 015 188 (country callers) 

Domestic Violence and Incest Resource Centre
Tel: 9486 9866 or TTY 9417 1255 

Centres Against Sexual Assault (CASA)
Tel: 1800 806 292 (24 hours) 

Court help 
Help is available at most courts, whether it is from court staff, court support
schemes, duty lawyer or other services. Some courts have specialist family
violence support workers to help people applying for and responding to
orders. Contact the court to find out what is available.

Free legal advice
You can also get free legal advice from Victoria Legal Aid or a community
legal centre

See ÔWhere to get helpÕ for more contact details.

 




